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AITACHMENT

2. For each of the first four reporting weeks under the Decree, and for each
CLEC, state the different methods that Bell Atlantic used to clear missing notifier
trouble ticket PONs, and how many PONs were reported as cleared under each such
method (e.g., the numher of PONs cleared by requesting that the PONs be resent,
and the number of PONs cleared by providing its current status along with the
status notifier).

Response: The following paragraphs describe the different methods Bell Atlantic used to
clear trouble ticket PONs where the CLEC claimed a notifier was missing. Attachment B
provides the number of PONs cleared under each method by week, for each CLEC.

PONs cleared by requesting a resend
Bell Atlantic has no record of receipt of the paN. No notifier is available. Within three
business days of receiving the trouble ticket, Bell Atlantic requests that the CLEC
resubmit these PONs.

PONs cleared by reflowing notifier within 3 business days
A notifier exists that is equal to or farther along in the business cycle than the notifier
requested by the CLEC for an equal or later version of the PON. The notifier is located
and resent to the CLEC within three business days of Bell Atlantic receiving the trouble
ticket. Bell Atlantic clears these PONs when the notifier is resent.

No flow per CLEC / Closed by CLEC
In these situations the CLEC requests that Bell Atlantic not resend the notifier within
three business days. The CLECs do this for a variety of reasons, and this category is at
the discretion of the CLEC. In "No flow per CLEC" situations, Bell Atlantic locates the
requested notifier or one farther along the business cycle and informs the CLEC of the
status of the PON and the existence of the notifier. However, the CLEC requests in
writing that the notifier not be resent or that Bell Atlantic send the notifier on a schedule
more convenient for the CLEC. Bell Atlantic clears these PONs when Bell Atlantic
informs the CLEC of the status of the paN and receives the CLEC request (if a request is
not received within three business days, Bell Atlantic resends the notifier). In "Closed by
CLEC" situations, the CLEC asks Bell Atlantic to close the trouble ticket after the trouble
ticket has been submitted to Bell Atlantic. The reason for closing the ticket mayor may
not be provided to Bell Atlantic by the CLEC. Bell Atlantic clears these PONs when it
receives the CLEC request.

PONs Cleared by providing the current status of the PON
PONs are cleared by providing the current status of the PON, without sending a notifier,
under the following four situations. The response to Question 3 provides additional detail
about these situations:

• The PON will ncver progress to the point in the business life cycle for which the
CLEC is requesting a notifier. Therefore the notifier the CLEC is seeking will never
exist.
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A"nAl'HMENT

• The paN has not progressed in the business cycle to the state that would produce the
noti/ier the l'LEl' is requesting so the notifier does not currently exist. At a future
date when the paN progresses to that stage in the life cycle, a notifier will be created
and sent in the nonnal course of production.

• The CLEl' is requesting a completion but the paN has been queried back to the
l'LEe. TIJcrefore, no completion notifier exists and the CLEC must respond to the
query before Bell Atlantic can process the order to the completion stage.

• The notifier locatcd by Bell Atlantic is for an earlier version of the paN than
requested by the l'LEl' and no notifier exists for the version the CLEl' is requesting.

In all of these sitllations, the requested nolifier is not missing because it does not exist
and, therefore, Bell Atlantic cannot resend it to the l'LEC. Bell Atlantic clears these
PONs when this status is provided to the l'LEe.
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ATTACHMENT

3. With respect to its first four weekly reports under the Decree, state whether
Bell Atlantic reported having cleared any missing notifier trouble ticket PONs solely
on the basis of having communicated to the CLEC the current status of the PON
(without providing the status notifier). If so, for each of the first four reporting
weeks uuder the Decree, and for each CLEC, state the total number of PONs that
was reported as having been so cleared. In addition, state the basis for Bell
Atlantic's belief that the PON (or the category of PONs) was properly reported as
having been cleared.

Response: As described above, there are certain situations in which Bell Atlantic clears a
"missing notifier trouble ticket PON" by communicating the current status of the PON to
the CLEC without providing a status notifier. Attachment C provides the number of
PONs cleared by providing the current status, by week, for each CLEC. The descriptions
below provide additional infonnation about these situations and explain why the PONs
were properly reported as cleared.

Notifier Required but not sent
During the preparation of these responses, Bell Atlantic detected a small number of PONs
for one CLEC where a notifier could have been sent to the CLEC but was not because
this CLEC used an atypical PON version scheme. Bell Atlantic cleared these PONs in
error. This affected 126 PONs of the 49,214 missing notifier trouble ticket PONs
submitted during the four weeks. A corrected calculation, counting these PONs as not
cleared within 3 business days, is included in response to Question 4 (Attachment D-l).

CLEC requested a Notifier that will never exist
If a CLEC requests a notifier that will never exist, Bell Atlantic cannot clear the trouble
ticket by sending the notifier to the CLEC. Jt must clear the trouble ticket by another
method which infonns the CLEC of the status of the order. There are several reasons
why a PON may be in this category:

• Bell Atlantic may already have finished provisioning an earlier version of the PON
than the version the CLEC is asking about on the trouble ticket. This happens when a
CLEC tries to change an order by sending in a new version of the PON after Bell
Atlantic has completed provisioning for the previous version and is in the process of
sending a completion notice for the version Bell Atlantic worked. It is too late to
change the order at this stage. Through the nonnal production process, Bell Atlantic
will send the CLEC the completion notice for the version of the order that has been
worked. Once a PON has been completed, subsequent versions of the same PON
cannot be processed, and a completion notifier will never be generated for the
PON/version combination for which the CLEC is requesting a completion notifier.
(If the CLEC wants to change some aspect of the service once a PON is completed, it
must submit a new PON, not a subsequent version ofa completed PON.)

• The PONs may have been cancelled by the CLEC or by Bell Atlantic. Bell Atlantic
has sent an electronic notifier confinning the cancellation to the CLEC, but the CLEC
does not process the notifier properly and does not mark the order as cancelled in its
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system. As a result, the CLEC (or its system) continues to generate trouble tickets
requesting a completion notitier for the cancelled order. Because the order
processing has been stopped by the cancellation, it will never produce a completion
notitier. (It appears to Bell Atlantic that some CLECs register the "event" of having
received a "contirmation" - in this case, a contirmation of the cancellation - without
actually reading or digesting the information contained in the notitier. In other
words, because the CLEC failed to read the notitier, it (or its systems) thinks the
order has been contirmed instead of recognizing that the order has been cancelled.)

• The PONs may have been cancelled or "completed" off the TISOC representative's
work queue if the PON is no longer active; in this situation, no notitier exists. PONs
in this status are usually the result of oral or fax communication between the Bell
Atlantic and CLEe business representatives.

In all of these situations, no notitier exists to be sent to the CLEC and the PON will never
progress in the life cycle to the point that the requested notitier will be generated. Since
the notitier does not and will never exist, it is not missing and it is impossible for Bell
Atlantic to provide the CLEC with the notitier it is requesting.

CLEC requests a notitier that does not exist yet
The CLEC is requesting a notitier that does not exist at the time the trouble ticket is
generated. PONs in this category have not progressed in the business cycle to the stage
that would produce the notitier the CLEC is requesting. As the orders progress through
the system and business stages, the notitier will be created and sent to the CLEC through
the normal production system. This situation can occur, for example, when the CLEC
requests a completion notitier but the PON has not yet been provisioned. When the PON
is completed, the completion notices will be generated and sent to the CLEC in the
normal course ofproduction. Since the notitier does not exist at this time, however, it is
not missing and it is impossible for Bell Atlantic to provide the CLEC with the notitier it
is requesting. (If this situation was caused by a delay in providing a confirmation or
provisioning the order, that delay would be captured by other measures, such as Order
Confirmation Timeliness and Missed Appointment measures, that Bell Atlantic reports to
the New York PSC and to the Commission in other contexts. The Missing Notitier
Trouble Ticket measurement was designed to look at Bell Atlantic systems issues, not to
duplicate other measures.)

Queried Back to CLEC
The CLEC is requesting a completion notitier for an order that has been queried back to
it. In the normal course of production, Bell Atlantic returns a query to a CLEC when
additional information is needed to process a PON. Until the CLEC responds to the
query, Bell Atlantic is unable to provision the order and there will be no provisioning or
billing completion notice. Because the completion notice being requested does not exist,
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ATIACHMENT

it is not missing and it is impossible to provide the billing completion notifier to the
CLEC.

Notifier for Earlier PON Version than Requested
A notifier (confirmation or query) exists for an earlier version of the PON than requested
by the CLEC. No notifier exists for the PON and version the CLEC is requesting. Bell
Atlantic provides the status of the earlier version; this indicates that the only version of
the order that Bell Atlantic is processing is the earlier version. If Bell Atlantic queried
the earlier version, the CLEC needs to review the query notice and send in a new version
of the order to respond to the query. If Bell Atlantic confirmed the earlier version, the
CLEC needs to send a subsequent version if it wants Bell Atlantic to process changes to
the order that Bell Atlantic is currently working. In either situation, because no notifier
exists for the PON and version combination the CLEC is requesting, it is not missing, and
cannot be resent to the CLEC.

PONs cleared by providing Received status
Bell Atlantic has received the PONs. However, the PONs have not progressed to the
stage in the business cycle that would produce the requested notifier. Since the notifier
does not exist, none is provided. Future notifiers will flow back to the CLEC as the
orders progress through the systems and business stages.

REDACTED - FOR PUBLIC INSPECTION 6
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ATIACHMENT

4. With respect to tbe general category of missing notifier trouble ticket PONs
that Bell Atlantic reported having cleared solely on the basis of baving
communicated to the CLEC the current status of the PON (without providing the
status notifier), provide a revised calculation of Bell Atlantic's performance on the
relevant metric for each of tbe first four reporting weeks and for each CLEC,
treating all such PONs as not having been properly cleared under the Decree. If
there are discrete subcategories of PONs that fall into tbis general category, identify
each such subcategory and provide a revised calculation for eacb which treats that
particular subcategory of PONs (but not otber subcategories) as baving been
improperly cleared.

Response: See Attachment D.

Attachment D-I provides the corrected calculation for the 126 trouble ticket PONs
cleared in error, as described in response to Question 3.

Attachment D-2 through D-7 provides revised calculations of the originally reported
results by subcategory and for all subcategories for each week, as requested in Question
4.

Attachment E provides revised calculations of the originally reported results excluding
each subcategory and all subcategories (except Notifier Required but not sent) from the
metric calculation (numerator and denominator) because the requested natifier is not
Hmissing."

REDACTED - FOR PUBLIC INSPECTION
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Week #1 (3/11 thru 3117)
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Attachment A
FCC Interrogatory #1

Week #2 (3/18 thru 3/24)

Total Missing
% Missing

Notifier Total Missing
Notifier

Week #1 PONs
(J/11 thru

Trouble Notifier PONs
Cleared

Ticket PONs Cleared within 3
3/17)

received by Business Days
within 3

Business
Bell Atlantic

Days

% EDI Missing
Notifier Trouble

Ticket PONs
cleared wli 3

business days

• Total 12,877 12,761 99.1%

Total Missing -'" Missing

Notifier Total Missing
Notifier

Week #2 PONs
(3118 thru

Trouble NoUrler PONs
Cleared

Ticket PONs Cleared within 3
3/24)

received by Business Days
within 3

Business
Bell Atlantic

Days

% EDI Missing
Notifier Trouble

Ticket PONs
cleared wJi 3

business days

Total 11,361 11,287 99.3%

Week #3 (3/25 thru 3/31) Week #4 (4/01 thru 417)

Total Missing
% Missing

Notifter
Week #3

Notifier Total Missing
PONs

(3125 thru
Trouble Notif'ter PONs

Cleared
llcket PONs Cleared within 3

3/31)
received by Business Days

within 3
Business

Sen Atlantic
Days

% EDI Missing
Notif"ter Trouble

Ticket PONs
cleared wfI 3

business days

Total 11,022 10,942 99.3%

Total Missing
% Missing

Notifler
Week #4

Notifier Total Missing
PONs

(4I011hru
Trouble "_PONs

Cleared
llcketPONs Cleared within 3

4fT)
reeeived by Suslness Days

within 3
Business

Sell Atlantic
Days

% EDI Missing
Notifier Troubl.

Ticket PONs
cleared wfi 3

business days

Total 13,983 13,893 99.4%

REDACTED FOR PUBLIC INSPECTION
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Attachment B
FCC Interrogatory #2

Week 1/1 (3/11 thru 3/17)

Total
PONs

Missing
Cleared by

Week #1
Notifier PONs

Reflowing
No flow per PONs Cleared by

(3/11 thru
PONs Cleared by

Notifier
CLEC/ prO\'iding the

3/17)
Cleared requesting a

within 3
Closed by current Status of

within 3 resend CLEC the PON
Business

Business

Days
days

% EDI Missing
NOlifier Trouble

Ticket PONs
cleared wli 3

business days

Total 12,761 547 9,345 129 2,740

Week 1/2 (3/18 thru 3/24)

1_' PONs
Missing

Cleared by
Week 112

Noun... PONs
Renowing

No now per PONs Cleared by
PONs Cleared by CLEe/ providing the

(3118 thru
Cleared requesting a

Notifier
Closed by current Status of

3124)
within 3 resend

within 3
CLEe the PON

Business
Business

Oars
days

% EDI Missing
Notlfter Trouble

Ticket PONs
clearedwli3

business days

Total 11,287 48 6,304 0 4,935

REDACTED FOR PUBLIC INSPECTION
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Attachment B
FCC Interrogatory #2

Week #3 (3/25 thru 3131)

Total
PONs

Missing
Cleared by

Week #3
Notifier PONs

Renewing
No flow per PONs Cleared by

PONs Cleared by elECt providing the
(3125 thru

Cleared requesting a
Notilie,

Closed by current Status of
3131)

within 3 resend
within 3 CLEe the PON

Business
Business

Days
days

'% EDI Missing
Notifier Trouble

Ticket PONs
cleared wli 3

business days

Total 10,942 45 4,586 1,524 4,787

Week #4 (4/1 thru 417)

Total
PONs

Missing
Cleared by

Notifier PONs No flow per PONs Cleared by
Week #4 PONs Cleared by

Renowing
eLECt providing the

NotIfle,
(411 thru 411) Cleared requesting a

within 3
Closed by current Status of

within 3 resend
Business

CLEe thePON
Business

days
Days

% EDI Missing

Notlfier Trouble
Ticket PONs
deared wfi 3

business days

Total 13,893 1,718 5,001 0 7,174

REDACTED FOR PUBLIC INSPECTION
B-2

--- - ----- ---------- -------- ----------------



Week #1 (3/11 lhru 3/17)
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Attachment C
FCC Interrogatory #3

Cleared by providing current Status of the PON
Total PONs

Week .1 Cleared by
CLEC CLEC

(3111 thru providing the
Notifier requested a requested a

Notiner for PONs
3/171 current Status 0' Queried back earlier PON cleared by

thePON
Required but notifier that notifler that

toelEe version than providing
not sent will never does not

exist exist yet
requested RECD status

% EDI Missing
Notlfier Trouble

Ticket PONs
cleared wn 3

business days

Total 2,740 27 134 1,210 0 320 1,049

Week #2 (3/18Ihru 3/24)

Cleared by providing current Status of the PON
Total PONs

Week #2 Cleared by
CLEC CLEC

(3118 thru providing the
Notifler requested a requested a

Notifler for PONs
3/24) current Status of

Required but noUner that noOOer that
Queried b;u;:k earlier PON cleared by

thePON
not sent will never does not

toClEe version than providing

exist exist yet
requested REeD status

% EDI Missing
Holmer Trouble

Ticket PONs
cleared wn 3

business days

Total 4,935 51 171 1,776 0 316 2,621
I~_' _ ....
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Week #3 (3/25 thru 3/31)
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Attachment C
FCC Interrogatory #3

Cleared by providing current Status of the PON
Total PONs

Week .3 Cleared by
CLEC ClEC

(3/25 thru providing the
Notifler requested a requested a

Notlfter for PONs
3/31) eurrent Status of

Required but nolifierthat natifier that
Queried back earlier PON cleared by

the PON
not sent will never does not

to ClEC version than providing

exist exist yet
requested RECD status

% EDI Missing
Hotifier Trouble

Ticket PONs
cleared wi! 3

business days

I Total 4,787 34 1,525 2,774 1 401 52

Week #4 (411 thru 417)

Cleared by providing current Status of the PON
Total PONs

Week"
Cleared by

ClEC CLEC
(411 lhru 0f7

providing the
Notmer requested a requested a

Notifier for PONs
current Status of

Required but _that natifier that
Queried back earlier PON cleared by

the PON
not sent wID never does not

toClEC version than providing

exIst .xlstyet requested RECDslatus

% EDI Missing
Notifier Trouble

ncketPONs
cJearedwA3

business days

Total 7,174 14 1,827 3,888 0 1,247 198
1;.1.1 .- un. ·"UI
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Attachment D
FCC Interrogatory #4

Treating only the sUb-category "NOTIFIER REQUIRED BUT NOT SENT" as not properly cleared.

Week #1 (3111 Ihm 3117)

% Missing
Total Missing

Total Missing
Notifler

Week #1 Notiflltr Trouble
Nottrter PONs

PONs
(3111 thru Ticket PONs

Clltared within 3
Cleared

3/17) received by Bell
Business Days

within 3
AUantic Business

Days

% ED! Missing
NotlfJet' Trouble

Ticket PONs
cleared w1i 3

buslnH. days

Total 12.877 12,734 98.9%

Week #3 (3/25 Ihm 3/31)

% Missing
ToblMisslng

Total Missing
Notifler

Week 113 NotiOer Trouble PONs
(3125 thru Ticket PONs

Notifter PONs
Cle~d

C)eared within 3
3/31) received by Bell

Business o.ys
within.

AUantic Business
Days

% EO! Missing
Notifter Treub"

Ttcket PONs
e1ea..-cl wn 3

business days

Total 11,022 10,908 99.0%

Week #2 (3/18Ihm 3/24)

'"I. Missing
Total Missing

Total Missing Notifie'
Week #2 Notlrler Trouble PONs

(3118 thru Ticket PONs
NotIfJer PONs

Cleared
Cleared within 3

3/24} received by Ben
Business Days

within 3
Atlantic Business0.,..

'Yo EOI Missing
Notifier Trouble

Ticket PONs
cleared wll3

business days

Total 11,361 11,236 98.9%

Week #4 (4/01 Ihm 417)

%MIHing
Tobl MiNing

lobi Missing NolI".r
Week #4 HotiOer Trouble PONs
(4101 thru Ticket PONs

Hotifier PONs
Cleart>d

Cle.red within 3
417) received by Bell

Busin8Ho.ys
wtlhln 3

AUanUc Busln.._0.,..

%EOIMIssing
NotiflerTrouble

11cket PONs
cle.,.dwlt 3

busIness days

Total 13,983 13,879 99.3%

REDACTED FOR PUBLIC INSPECTION
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Attachment 0
FCC Interrogatory #4

Treating only lhe sub-calegory 'CLEC REQUESTED A NOT/FJER THA T WILL NEVER EXIST" as nol properly
cleared.

Week #1 (3/11 thru 3117)

% Missing
Total Missing

Total Missing
Notifier

W",kll1 Notlfier TroubJe PONs
(3/11 thru TIcket PONs

Notifier PONs
Cleared

Cleared within 3
3117) received by Bell

Business Days
withIn 3

Atlantic Business
Days

% EDI Missing
Notifier Trouble

TIcket PONs
cleared wli 3

business days

Total 12,877 12,627 98.1%

Week #3 (3/251hru 3/31)

% MtS$lng
Total Mining

Total Missing
Notiner

Week #3 Notifier Trouble PONs
(3125 thru nckdPONs

NoUn.rPONs
Cleared

Cleared within 3
3131) received by Bell

Business Days
within 3

Atlantic Business
Days

% EDi Missing
Hottner Trouble

TIcket PONs
cl.aredwJ13

busbless days

Total 11,022 9,417 85.4%

Week #2 (3118 Ihru 3/24)

'"I. Missing
Total Missing

Total Missing
Notifler

Week #2 Notlner Troubte PONs
(3118lhru TIcket PONs

Notifier PONs
CleaRd

Cleared within 3
3124) received by Bell

Business Days
within 3

Atlantic Business
Days

% EDI Missing
Notlner Trouble

Ticket PONs
cleared wit 3

business days

Total 11,361 11,116 97.8%

Week #4 (4/01 Ihru 4"1

% Mis"ng
Total Mining

Tolal Missing

N_
W.ek#4 NoOner Trouble

Notifier PONs
PONs

(4101 thru ncketPO'" CI••red within 3
CIe.rH

4fT) received by Bell
Busin"s Days

_In>
AUank Business

Days

% EDI Missing
Notifier Trouble

11eket PON.
elured w113

business days

Total 13,983 12.066 86.3%

REDACTED FOR PUBLIC INSPECTION
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Attachment 0
FCC Interrogatory #4

Treating only the sub-category ·CLEC REQUESTED A NOTIFIER THAT DOES NOT EXIST YET" as not properly
cleared.

Week #1 (3111lhru 3117)

% Missing
Total Missing

Total Missing
Notifier

Week #1 Notifier Trouble PONs
(3111 thru Tlcket PONs

Notltier PONs
Cleared

Clearvd within 3
3117) received by Bell

Business Days
wi\hln 3

AUantle Buslnes.
O,ys

% ED! Missing
Notlfier Trouble

ncket PONs
cleared w/l 3

business days

Total 12,877 11,551 89.7%

Week #3 (3/25lhru 3/31)

% Missing
Total Missing

Total Missing
Notifier

WeeklQ Notifier Trouble PO.,
(3125thN nettet PONs

Notifm PONs
CI.-ared

Cleared w;th!n 3
31311 recelved by Bell Business o.y. wlthk'l3

AUantic ..."'...
Days

% EDt Mfsslng
NolIfter Trouble

TIcket PONs
cteared wn3

business days

Total 11,022 8,168 74.1%

Week #2 (3/18Ihru 3/24)

% Missing
Total Missing

Total Missing
Notifier

Week #2 Hotifter Trouble
Notifier PONs

PONs
(311B thru Ticket PONs

Cleared within 3
Cleared

3'24) received by'BeIi
Buslnns Days

within 3
AUantic Business

Days

% EDI Missing
Notifier Trouble

TIcket PONs
cleared wll3

business days

Total 11,361 9,511 83.7%

Week #4 (4/01 thru 417)

% MiNing
Total Mis.ing

Total Mtssing
.....

week'" Notifier Trouble PONo
(4101 thru Tlcket PON.

NotlfierPONs
Cleared

Cleared within 3
417) received by eell

Busi..... o.y. within •
Atlantic S........

Days

% EDI Missing
Hottfier Trouble

Ticklrl: PONs
cleared wII 3

business days

Total 13,983 10,005 71.6%

REDACTED FOR PUBLIC INSPECTION
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Attachment 0
FCC Interrogatory #4

Treating only the sub-category "QUERIED BACK TO CLEC" as not properly cleared.

Week #1 (3/11 thru 3/17)

%M_lng
Total Missing

Total Missing
NotIfter

Wtek #1 Notifler Trouble PONs
(3/11 thru TIck8'tPONs

Notlfler PONs
Cleared

Cleared within 3
3117) receiveCl by Bell

Business Days
within 3

Atlantic Business
Days

% EDt Missing
Notffier Trouble

TIcket PONs
clearedwfi 3

business days

Total 12,877 12,761 99.1%

Week #3 (3/25 thru 3/31)

%Mls.lng
Total Missing

Total Mtaslng NotIlIe'
W..kl1J3 Notifief Troubte

Notift., PONs PONs
{3125 thru TieketPOHs

Cleared within 3
Cleared

3131) received by Bell
Business Days

within 3
Atlantic Business

"",y.

% EDI Missing
NotiflH Trouble

Tlcket PONs
c1earedwll3

business daya

Total 11,022 10,941 99.3%

Week #2 (3/18 thru 3/24)

.~ Mining
Total Missing

Total M"tsslng
Notifler

Weekt12 Notlfier Trouble
Notif.., PONs

PON.
(3111 thru TIcket PONs

Cleared within 3
Cleared

3(24) , received by Bell
Business Days

within 3
AUantic Business

Days

% EDI Missing
Notifier Trouble

TIcket PONs
cleared wli 3

business days

Total 11,361 11,287 99.3%

Week #4 (4/01 thru 417)

% Missing
Total Missing

Total Missing
Notifier

Week #4 NoUfIe, Trouble PON.
(4/01 thru Tkk8'tPONs

Notifie' PONs C......
Cktared within 3

417) received by Bell
Busmess Days within'

Atlantic Busln...
D...

% ED! Missing
Notifier Trouble

ncketPONs
cleared wll3

business days

Total 13,983 13,893 99.4%

REDACTED FOR PUBLIC INSPECTION
D-4
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Attachment 0
FCC Interrogatory #4

Treating only the sub-category "NOTIFIER FOR EARLIER PON VERSION THAN REQUESTED" as not properly
cleared.

Week #1 (3/11 thr" 3/17)

% Missing
Total Missing

Total Missing
Holifier

Week #1 Notifier Trouble
NoUlie, PONs

PONs

PJ11 thru TIcket PONs
Cleared within 3

Cleared
3/17) received by Bell

Business Days
within 3

Atlantic Business
Days

-I. EDI Missing
Notlfier Trouble

Ticket PONs
cleared wn 3

business days

Total 12,877 12,441 96.6%

Week #3 (3/25 thr" 3/31)

% Missing
Total Missing

Total M"••ing
Hotifl..,

W...k#3 NotffIe' Trouble PONs
(3125 thru TIcketPON.

NoUfi... PONs
Ch-anKI

Cleared within 3
3131) r.cetved by Bell

Bu.inns o.ys within 3
AUantic Buslneu

Day.

% EDI Mining
Notifier Trouble

T\e:ket PONs
cktaRCI wli 3

business days

Total 11,022 10,541 95.6%

Week #2 (3/18 thr" 3/24)

.". Missing
Total Missing

Total Missing
Hotifier

Week #2 Nolifler Trouble PON.
(3118 thru Tu:ket PONs

Notifle' PONs
Clearl!1l

Cleared within 3
3124) received by Sen

Busln"' Days
within 3

Atlantic Business
Days

% EOIMi.slng
Holme, Troub'-

Ticket PONs
cl~aredwli 3

bus!n"s days

Total 11,361 10,971 96.6%

Week #4 (4101 thru 417)

% Missing
Total Missing

Total Missing
N_

W..kM Hotifler Trouble PON.
(4101 thru Tlc:ket PONs

NotIfier PONs
Ct..redCleared wtthIn 3

on) received by Bell
Bualnn.Days

wfthln3
Atlantic Business

Day.

% EDt Missing
NotIhr Troub"

T1cketPOHs

cte"" wli 3
buslneu days

Total 13,983 12,646 90.4%

REDACTED FOR PUBLIC INSPECTION
0-5
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Attachment 0
FCC Interrogatory #4

Treating only the sub-category ·PONS CLEARED BY PROVIDING RECD STATUS' as not properly cleared.

Week #1 (3111 lhru 3/17)

% Mrssing
Total Missing

Total Mtsslng
Notifler

We", #1 Notif\er Trouble PON.
13/11 thru Ticket PONs

Nollfier PONs
Cleared

Cleared within 3
3/17) received by Bell

Business Days
within 3

Atlantic Business
Days

% EDI Missing
Notifler Trouble

ncket PONs
c1earedwfi 3

business days

Total 12,877 11,712 91.0%

Week #3 (3/251hru 3131)

% Missing
Total Missing

Total Missing NotIfIe'
Weekt13 NotIfler Trouble PONs
(3125 thru TIcket PONs

NoUn., PONs
Cleared

Cleared within 3
3131) received by Bell

Business Days
within 3

Atlantic Business
Days

% EDI Missing
Notifier Trouble

TIcket PONs
clea...d wfi3

business days

Total 11,022 10,890 98.8%

Week #2 (31181hru 3124)

-Ie Missing
Total Missing

Tatal Missing
Notifm

W.ek 112 Notlfier Trouble PONs
13118 thru TIcket PONs

Notifier PONs
Cleared

Cleared within 3
3/24) received by Bell

Business Days
within 3

Atlantic Business
Day.

% EDI Missing
Notifler Trouble

Ticket PONs
clearedwfi 3

business days

Total 11,361 8,666 76.3%

Week #4 (4/01lhru 417)

% Missing
Total Missing

Total Missing
NotifIe,

Week,.. Notifler Trouble PONs
(4101 thru TIcket PONs

NotiflttrPONs
Cleand

Cleared within 3
4fT) reeeived by Bell

Busl,..... Days
within 3

AUantic Buslnes.
Days

% EDt Missing
Natifie, Trouble

TICket PONs
clearedwll3

busineu days

Total 13,983 13.695 97.9%

REDACTED FOR PUBLIC INSPECTION
D-6
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Attachment 0
FCC Interrogatory #4

"Treating all sub-categories under "CLEARED BY PROVIDING CURRENT STATUS OF THE PON" as not properly
cleared.

Week #1 (3/11 Ihru 3/17)

-I. Missing
Total Missing

Total Missing
Hotlfler

Week #Ii Notifier Trouble
Hotifier PONs

PONs
(3/11 thru TlCbtPONs

Cleared within 3
Cleared

3117) received by Bell
Buslne» Days

within 3
Atlantic Buslness

Days

% EDI Missing
Notifwr Trou"

Ticket PONs
cleared wIi 3

business days

Total 12,877 10,021 77.8%

Week #3 (3/25lhru 3/31)

% Missing
Total Missing

Total Missing
Notifler

W.ek#3 Notifter Trouble PONs
(3125 thnr Ticbt PONs

.......... PO..
Cleared

C)eared within 3
3131) received by Ben

Business Days
within 3

Atlantic Business
Days

% EDI~.slng

Notifler Trouble
Ticket PONs
cleared wll 3

business days

Total 11,022 6,155 55.6%

Week #2 (3/18Ihru 3/24)

% Missing
Total Missing

Total Missing
NoUfier

Week #12 Hotlfler Trouble PO..
(3118 thru Ticket PONs

Notifier PONs
Cleared

Clea",d within 3
3/24) received by Ben

BusiMS. Days
within 3

Atlantic Business
Days

% EDI Missing
NoUfier Trouble

Ticket PONs
cleared wfI 3

business days

Total 11,361 6,352 55.9%

Week #4 (4/01 thru 411)

%Miaslng
Total Missing Total Missing Noll",

Week'" Notifler Troubte PONs
(4/01 thnt ncket PONs

NotihrPONa Cleared
Cleared within 3

417) received by Bell
Bdlnn. Days

within 3
Atlantic Buslnns

asp

% EDt Missing
Notifter Troubte

ncketPONs
c1ea,.d wIi 3

business days

Total 13,963 6,719 48.1%

REDACTED FOR PUBLIC INSPECTION
0-7
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FCC Interrogatory
Attachment E

Treating only the sub-category "NOTIFIER REQUIRED BUT NOT SENT" as not properly cleared.

Week #1 (3/11 thru 3/17)

'Y. Missing
Total Missing

Total Missing
Notiner

Week #1 Notifier Trouble PONs
13/11 thru TIcket PONs

Notlfier PONs
Cleared

Cleared within 3
3117) received by Bell

Business Day.
within 3

Atlantic Business
Oay.

% EDI Missing
Holffier Trouble

TICket PONs
clured wli 3

business days

Total 12,877 12,734 98.9%

Week #3 (3/25 thru 3/31)

% Missing
Total Missing

Total Missing
.......

W..kl3 Notifler Trouble PONs
(3125 thru Ticket PONs

Notifler PONs
Cleared

Ct.ared within 3
3/31) received by Bell

Bu$ln..s Days
within 3

Atlantic BusinH.
D...

% ED! Missing
Notffief Troubfe

TIcket PONs
cleared wli 3

bUsiness days

Total 11,022 10,908 99.0%

Week #2 (3/18 thru 3/24)

% Missing
Total Missing

Total Missing
HoURer

Week #2 Notffier Trouble
Nofifter PONs

PONs
(3111 thru TIcket PONs

Cleared within 3
Cleared

3124) recefved by Bell
Business Days

within 3
Atlantic Buslnes.

Days

% ED! Missing
Notifier Trouble

TIcket PONs
cleared wli 3

business days

Total 11,361 11,236 98.9%

Week #4 (4101 thru 417)

% Missing
Total Missing

Total Missing Notifter
W..... Notitier Trouble PONs
(4101 thru TICket PONs

Notift... PONs
Cleared

Cleared within 3
417) received by Bell BusI..... Days

within 3
Atlantic Bus"'"

Day.

% ED! Missing
Notifter Trouble

nck.-tPONs
cleared wit 3

bualn... days

Total 13,983 13,879 99.3%

REDACTED FOR PUBLIC INSPECTION
E -1



Attaclunent n - McLe.nlWi=bickifWebsteriCanny Supplemental Dec!. - Page 25

FCC Interrogatory
Attachment E

Excluding only the sub-category ·CLEC REQUESTED A NOTIFIER THAT WILL NEVER EXIST"
from the metric calculation.

Week #1 (3/11 thru 3/17)

% Missing
Total Missing

Total Missing
Natifi.,

Week #1 Notifief Trouble
Notifier PONs

PONs

(3111 thru TIcket PONs
Cleared within 3

Cleared
3(17) received by Bell

Busln", Days
within 3

Atlantic Business
Days

e/. EDt Missing
Notiner Trouble

Ticket PONs
cleared wfi 3

business days

Total 12,743 12,627 99.1%

Week #3 (3/25 thru 3/31)

-4 Missing
Talai Missing

Total Missing
NDUrier

Week #3 Notifter Trouble PONs
(3125 thru TIekltPON.

Notifler PONs
Cleared

Cleared within 3
313t) received by Bell

Business Days
with.. 3

AUantic Busine••
Days

% EDt MIssing
Notifter Trouble

TICket PONs
ctearedwli 3

buslnes, days

Total 9,497 9,417 99.2%

Week #2 (3/18 thru 3124)

% Missing
Total Missing

Total Missing
Notifter

Week #2 Notifter Trouble PONs
(3118 thru neket PONs

Notifier PON,
Cleared

Cleared within 3
3/24) reeeived by Bell

Business Days
within 3

Atlantic Business
Days

% ED! Missing
Notifler Trouble

Ticket PONs
clearedwll3

business days

Total 11,190 11,116 99.3%

Week #4 (4101 Ihru 417)

% Missing
TobIi Missing

Total Missing
-.

WMkM NoUfler Troubte PONs
14101 tIvv Tlc:ketPONs

Notifler PO'" Cleared
Cleared within 3

4f7) reeeived by Bell
Business Days

with.. 3
AUantlc B...-.

asrs

% EDI MIssing
NotIfter Trouble

Tlcket PO...
cleared wII 3

business days

Total 12,156 12,066 99.3%

REDACTED FOR PUBLIC INSPECTION
E-2
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FCC Interrogatory
Attachment E

Excluding only the sub-category "CLEC REQUESTED A NOT/FIER THAT DOES NOT EX/ST YET"
from the metric calculation.

Week #1 (3/11 lhru 3117)

-" Missing
Total Missing

Total Missing
Notififl"

WHk#1 Motiner Trouble PON.
13/11 thru Ticket PONs

Notifier PONs
Cle.red

Cleared within 3
3117) received by Bell

Business Days
within 3

Atlantic Business
Days

% EDI Missing
Nolifier Troub~

TIcket PONs
cleared wli 3

business days

Total 11,667 11,551 99.0%

Week #3 (3125Ihru 3/31)

% Missing
Total Missing

Total Missing
Nottfi.r

Week 13 Notifler Trouble
NoUfler PONs

PON.
(3125thN TkketPONs

Cleared within 3
Cleared

3/31) recelvlKl by een
Buslnes, Days

within 3
AUanth: Buslnes'

Oa..

% EDI Missing
Notifltor Trouble

Tk:ket PONs
c~aredwn 3

business days

Total 8,248 8,168 99.0%

Week #2 (3/18Ihru 3124)

% Missing
Total Missing

Total Missing
NoUtIer

Week #2 Notifier Trouble PONs
(3/18 thN Ticket PONs

Notlfler PONs
Cleared

Cleared within 3
3124) received by Bell

Business Days
within 3

Atlantic Bushwss
Days

% EDI Missing
Notifler Trouble

Ticket PONs
c1earedwll 3

business days

Total 9,585 9,511 99.2%

Week #4 (4101 lhru 411)

% Ml$slng
Total Mining

Total Missing
Notifter

W"ktu Noliner Trouble
Matifiu PONs

PONs
(4101 thN TIcket PONs

Cleared within 3
C.......

417) received by Bell
Business Days

within S
Atlantic Busl,.....,.,.

% EOI Missing
NoUfier Trou~

TIcket PONI;

c:learedwll3
busineu clays

Total 10,095 10,005 99.1%

REDACTED FOR PUBLIC INSPECTION
E-3
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FCC Interrogatory
Attachment E

Excluding only the sub-category "QUERIED BACK TO CLEC"
from the metric calculation.

Week #1 (3111 thru 3i17)

% Missing
Total Missing

Total Missing
Hotlfler

Week "1 Notifier Trouble PONs
(3111 thru Ticket PONs

Notifier PONs
Cleared

Cleared within 3
3/17) received by Bell

Business Days
within 3

Atlantic Business
Days

% EDI Missing
MoliRer Troubte

Ticket PONs
cleared wli 3

business days

Total 12,877 12,761 99.1%

Week #3 (3125 thru 3/31)

% Missing
Total MiSsing

Total Missing
Notifier

Week #3 NoUfter Trouble PONs
(3125 thru TlcketPON.

Notifler PONs
Cleared

Cleared within 3
3131) received by Bell

Business Days
within 3

Atlantic Buslne..
DaY'

% EDI Missing
Notifi... Trouble

TIcket PONs
cleared wli 3

buslne.s days

Total 11,021 10,941 99.3%

Week #2 (3/18 thru 3/24)

'J. Missing
Total Missing

Total Missing
NoUfler

Week "2 Notifter Trouble PONs
(3118 thru TIckl'tPONs

Notifier PONs
Cleared

Cleared within 3
3124) received by Bell

Business Days
within 3

AUantk: Business
Days

"I. ED! Missing
Notifi.r Trouble

llcketPONs
cleared wli 3

business days

Total 11,361 11,287 99.3%

Week #4 (4101 thru 417)

% Missing
Total Miaslng

Total Mining
NoUlter

Week" Kotifter Trouble PONs
(4101 thru llckd PONs

NotIfier PONt e.......
Cleared within 3

417) received by Bell
Business o.y., wtthln •

Atlantic B.......0_

% Em Missing
Notifier Trouble

Tlck.t PONs
cleared wi! 3

business days

Total 13,983 13,893 99.4%

REDACTED FOR PUBLIC INSPECTION
E-4



FCC Interrogatory
Attachment E

Excluding only the sub-category "NOTIFIER FOR EARLIER PON VERSION THAN REQUESTED"
from the metric calculation.

Week 111 (3/11 lhru 3/17)

% Missing
Total Missing

Total Missing
Notifier

Week #1 Hotifier Trouble PONs
(3111 thN TIcket PONs

Notifier PONs
Clearfll

Cleared within 3
3117) received by Bell

Bus!,,". Days
within 3

Atlantic Business
Days

Y. EDI Missing
Notifier Troubla

TIcket PONs
clearedwfi 3

business days

Total 12,557 12,441 99.1%

Week 113 (3/25 thru 3131)

% Missing
Total Missing

Total MIssing
Notifier

W••k #13 Notifier Trouble
Notlfi.r PONs

PONs
(3125 thru TlcketPON.

Cleared within 3
CI••red

3131) received by Bell Busine.a Days within 3
Atlantic Bu.ln•••

Days

% EDt Mining
Notifter Trouble

-rlcket PON.
cl.aNd wfi 3

busln.ss daya

Total 10,621 10,541 99.2%

Week 112 (31181hru 3/24)

"I. Missing
Total Missing

Total Missing
Notifi.,

Week'2 NoUne, Trouble PONs
(3118 thru TIcketPQNs

NotJfI., PON.
Cleared

Cleared within 3
3124) received by Belf

Business Day.
within 3

Atlantic Business
Days

% EDI Missing
Notifi.r Trouble

TIcket PONs
c1earedwfi 3

business day.

Total 11,045 10,971 99.3%

Week 114 (4101 thru 417)

% Missing
Total Missing

TobI Missing
Notifl..,

W..... Notifler Trouble
Notffter PONs

PONs
(4101 thru TlcketPONs

Cleared within 3

c_
417) received by Bell

Business o.ya within 3
Atlantic Buehtne

Days

% EDI Missing
Notifktr Troubtt

Tk:ketPON.
cleared wII 3

business days

Total 12,736 12,646 99.3%

REDACTED FOR PUBLIC INSPECTION
E-5
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FCC Interrogatory
Attachment E

Excluding only the sub-category ·PONS CLEARED BY PROVIDING RECD STATUS·
from the metric calculation.

Week #1 (3/11 Ihru 3/17)

% Missing
Total Missing

Total Missing
Notifi~r

Week #1 Notifier Trouble PON.
13111 thru Ticket PONs

Hotifier PONs
Cleared

3J1T) received by Bell
Cleared within 3

within 3
Atlantic

Business Days
Business

o.y,

of. EDI Mining
Notifler Troub'-

Ticket PONs
cleared wII 3

business days

Total 11,828 11,712 99.0%

Week #3 (3/251hru 3131)

% Missing
Total Missing

Total Mlsslng
NotJfl.,

Week., NOORer Trouble
NoUner POtt.

PON.
(3125 thru Ticket PONs

Cleared within 3
CI••red

31311 received by Bell
Buslnes. Days

within 3
Atlantic Business

Oay.

% EDI Missing
Notifier TroubM

TlCketPONI:
cleared wII 3

busln... days

Total 10,970 10,890 99.3%

Week #2 (3118 Ihru 3/24)

OJ. Missing
Total Missing

Tobl Missing
Notifier

Week #2 Notifier Trouble PONs
(3/18 thru Ticket PONs

Notffier PONs
Cleared

Cleared within 3
3/24) rec:elved by Bell

Business Days
wtlhln 3

AUantlc Business
Day.

% EDI Missing
Holifter Trouble

TIcket PONs
c1itared wlJ 3

business days

Total 8,740 8,666 99.2%

Week #4 (4101Ihru 4m

% Mlsslnll'
Total Missing

Tobil Missing

N_
WHk#4 Holifier Trouble _PONe PONe
(4101 thru tlcket PONs

C,-.red within 3
CI..red

417) received by Bell
Business o.ys

with...
Atlantic Business

Oayo

% EDI Missing
NotIfler Trouble

Tk:ket PONs
c1earedwll3

business days

Total 13,785 13,695 99.3%

REDACTED FOR PUBLIC INSPECTION
E-6
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FCC Interrogatory
Attachment E

"Excluding al/ sUb-categories under ·CLEARED BY PROVIDING CURRENT STATUS OF THE PON"
from the metric calculation.

Week #1 (3/11 thru 3/17)

% Missing
Total Missing

Total Missing
Notffier

Wt't'k#1 Holmer Troubte
Notifier PONs

PON.
(3/J1 thru TICket PONs

Cleared within 3
CleaJ1l'd

3/17) received by Bell
Business Days

within 3
Aflantic Business

Days

-I. EDI Missing
Notifhtr Trouble

Ticket PONs
cleared wn 3

business days

Total 10,137 10,021 98.9%

Week #3 (3/25 thru 3/31)

%MI••lng
Total MiSSing

Tobi Mls.lng
Notifier

we.k~ NoUfier Trouble
Notifhr PON_ PON.

(3125 thru TlckelPONs CIe.red within 3 Cleared
3/31) rKeived by Bell

Business Days
within 3

AUantk: Business
Day.

% EDI Missing
NotifteI'Trou"

Tk:ketPONa
cleared wII 3

buslnes. d~.

Total 6,235 6,155 98.7%

Week #2 (3/18 thru 3/241

% Missing
Total Missing

Total Mi.,lng
Notffier

Week #2 Holifier Trouble PON.
(3/18 thru Ticket PONs

Notifier PONs
Cleared

Cleared within 3
3124) received by Ben

Busine•• Day.
within!

Atlantic Business
Days

% EDI Missing
Notifier Trouble

Ticket PONs
cleared wll !

business days

Total 6,426 6,352 98.8%

Week #4 (4/01 thru 417)

'kMlssing
Total Missing

Total Missing
N.....

Weeki1J4 Notifter Trouble PaN>
(4101 thru TK:ketPONs

N"-PONo
Ca..red

Cleared within 3
417) received by Bell

Business oay.
_...

Atlantic Busm...
Days

% EDI Missing
Notifler TroulM

Tlcke(PONa
cleared wIi 3

business days

Total 6,809 6,719 98.7%

REDACTED FOR PUBLIC INSPECTION
E-7
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Federal Communications Commission
Washington, D.C. 20554

May 22, 2000

Edward D. Young, ill
Senior Vice President - Regulatory
B ell Atlantic
1300 I Street, N.W.
Suitc400W
Washington, D.C. 20005

Re: Bell AtlRntie--New York: Trouble Ticket Analysis

Dear Mr. Young:

As you know, by letter dated April 20, 2000, the Commission's Enforcement Bureau
directed Bell Atlantic to respond to interrogatories relating to Ben Atlantic's performance in
timely clearing missing norifier trouble ticket purchase order numbers (PONs) submitted by
competitive local e"change carriers in New York, under the March 9,2000 Consent Decree.
Bell Atlantic submitted its interrogatory responses on April 27, 2000. On the basis ofBell
Atlantic's responses, the Enforcement Bureau has determined that with respect to one category
of trouble ticket PONs, Bell Atlantic incorrectly calculated and reported its performance in
clearing those PONs in the weekly reports it submitted to the Commission pursuant to the
Consent Decree.

Accordingly, pursuant to the Consent Decree and sections 4(i), 218, 271 and 403 of the
Communications Act of 1934, as amended, 47 U.S.C. §§ I54(i), 218, 271 and 403, we hereby
direct Bell Atlantic to recalculate its performance, for each ofthe first seven reporting periods,
under the Consent Decree metric entitled "% Missing Notifier Trouble Ticket PONs Cleared
Within 3 Business Days." Bell Atlantic's recalculated results must tteil1the category ''PONs
Clelll'ed by Providing Received Status," as described at page 6 and Attachment D-6 ofBell
Atlantic's April 27 interrogatory responses, as not having been properly cleared under the
Consent Decree. Bell Atlantic's recalculated results must be posted on Bell Atlantic-New
York's website within three business days from the date Oflhis lener, and must be described on
tl,e website as having been recalculated pursuant to a directive from the Commission.

Ifyou have any questions regarding this maner, please contact Bradford Berry, Deputy
Chief of the Commission's Enforcement Bureau, at (202) 418-7450.

Sincerely,

David H. Solomon
Chief, Enforcement Elurca"

?~? A,~?a1~ ~Oh~.~?

** TOTAL PAGE.02 **
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Federal Communications Commission
Washington. D.C. 20554

June 20, 2000

Edward D. Young, I1l
Senior Vice President - Regulatory
Bell Atlantic
1300 I Street, N.W.
Suite 400W
Washington, D.C. 20005

Re: Bell Atlantic-New York Consent Decree (FCC No. 99·02)

Dear Mr. Young:

Based on the weekly perfonnance reports that Bell Atlantic has submitted to the
Commission pursuant to the Consent Decree adopted by the Commission on March 9,
2000 (including the revised calculations submitted to the Commission and posted on Bell
Atlantic's web site on May 23. 2000). it appears to the Enforcement Bureau that Bell
Atlantic has satisfied the requirements in Paragraph 23.A of the Consent Decree by
meeting the perfonnance standards set forth in that Paragraph during reponing weeks
three through seven. Accordingly, in the absence of new information indicating that Bell
Atlantic's repons are materially inaccurate, we conclude that Bell Atlantic's obligations
under the Consent Decree have tenninated.

We note that the performance standards set forth in the Consent Decree have been
adopted by the New York Public Service Commission, and that Ben Atlantic therefore
remains obligated to meet those standards.

Sincerely,

{)4- V ';C H. j;1,_~/17Th /}
David H. Solomon
Chief, Enforcement Bureau

"



NEWS
Federal Communications Commission
445 12" Street, S.W.
Washington, D. C. 20554
ThIs Is arr unolfiei. annovncermorlt 01 Comrrinion actilHl. Rele.s. Of ttw full ttJIt of iii Commission order
eoft5titulK olfic:lal.CIion. See Mel Y. FCC. 515 F 2d 385ID.C. eire 1874).

News Media Information 202 J418--0500
Tn 21121418-2555

Fax~~Demand 202/41tJ..2830
Internet: http://www.fec.goY

ftp.fcc.gov

FOR IMMEDIATE RELEASE

June 20, 2000

NEWS MEDIA CONTACT:

John Winston (202) 418-7450

Enforcement Bureau Announces that BeD Atlantic Has Satisfied Consent Decree
Regarding Electronic Ordering Systems in New York

Washington, D.C. - Today the Enforcement Bureau oflhe Federal Communications
Commission ("FCC") announced that Bell Atlantic has satisfied the requirements of the March 9,
2000 Consent Decree adopted by the FCC in connection with Bell Atlantic's loss or mishandling
of orders electronically submitted to Bell Atlantic by Bell Atlantic's local service competitors
earlier this year. Based on weekly reports Bell Atlantic submitted to the FCC, and absent new
and material evidence that the reports are inaccurate, the Enforcement Bureau has determined
that Bell Atlantic has no further obligations under the Consent Decree.

The March 9, 2000 Consent Decree created incentives for Bell Atlantic to improve its
performance in processing its local service competitors' orders. Specifically, the Consent Decree
required that Bell Atlantic file weekly performance reports with the FCC regarding its
compliance with specified performance measurements contained in the Consent Decree. In order
for FCC monitoring under the Consent Decree to cease, the Consent Decree required that Bell
Atlantic satisfY the performance measurements for a specified period oftirne. The evidence
indicates that there have been substantial improvements in the performance ofBell Atlantic's
operations support systems since the adoption of the Consent Decree, and that BeD Atlantic's
systems are performing within the standards set forth in the Consent Decree. As it agreed to in
the Consent Decree, Bell Atlantic has made a voluntary payment to the United States Treasury of
$3 million.

The performance standards contained in the FCC's Consent Decree also were adopted by
the New York Public Service Commission, and Bell Atlantic remains obligated to satisfY those
standards under the New York Commission's Performance Assurance Plan.

- FCC-

Enforcement Bureau contacts: John Winston (202) 418-7450, Richard Welch (202) 418-7450
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November 2001

Old Value New Value
Metric Description Perf Obs Perf Obs
Retail

OR-4-06 12.10 541618 29.69 534626
OR-4-07 0.60 541618 0.59 534626
OR-4-08 8.27 541618 8.32 534626

Resale
OR-4-06 11.20 23087 25.68 23087
OR·4-07 0.17 23087 0.17 23087
OR-4-08 9.01 23087 9.01 23087

UNE
OR-4-06 17.06 5731 36.19 5569
OR-4-07 0.75 5731 0.77 5569
OR·4·08 21.13 5731 21.17 5569
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December 2001

Old Value New Value
Metric Description Perf Obs Perf Obs
Retail

OR·4-06 12.36 569142 69.48 562209
OR-4-07 0.65 569142 0.66 562209
OR-4-08 8.07 569142 8.17 562209

Resale
OR-4-06 12.05 23055 29.63 23055
OR-4-07 0.42 23055 0.42 23055
OR-4-08 9.75 23055 9.75 23055

UNE
OR-4-06 16.43 7606 34.82 7470
OR-4-07 0.72 7606 0.74 7470
OR-4-08 19.71 7606 19.81 7470

W
r
~""I
~
I;"

~

J.
~
~
nr
"'-

~
"'"en

ig
@.

a
I

~
g)



REDACTED - FOR PUBLIC INSPECTION

--------- -



January 2002

Old Value New Value

664829
664829
664829

27.31
0.51
6.61

672809
672809
672809

13.39
0.5

6.53

I Metric IDeSCriPtionl Perf lObS I Perf lObS I I I
Retail

OR-4-06
OR-4-07
OR-4-08

Resale
OR·4-01-2000 1.09 22623 1.09 22623
OR-4·02·2000 99.22 22623 99.22 22623
OR-4-04-2000 0 22772 0 22772
OR·4-05·2000 100 22772 100 22772 >-:::
OR-4·06·2000 12.32 26962 25.5 26962 ~

n

OR-4-07-2000 0.18 26962 0.18 26962 §
OR-4-08-2000 7.09 7.09 26962

~

26962 a
OR-4-09-2000 99.22 10234 99.22 10234 OJ>

OR-4-10-2000 100 10237 100 10237 I

~OR-4·11·2000 0 10237 0 10237 n

~
~

UNE ~OR-4-01·3000 1.63 9510 1.63 9510 ;;.

OR-4-02-3000 96 9510 96 9510 ~
OR-4·04-3000 0 9505 0 9505 i')',.,.
OR·4·05·3000 100 9505 100 9505 ~
OR-4-06·3000 26.24 13498 37.49 6297 go
OR-4-07-3000 0.69 13498 1.02 6297 :!l

~
OR-4-08·3000 34.15 13498 26.12 6297 n
OR·4·09·3000 91.12 5336 95.15 1689 §
OR-4-10·3000 100 5308 100 5308 '<

CIl

OR-4-11-3000 0 5308 0 1708 c
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